ROYAL BOROUGH OF WINDSOR AND MAIDENHEAD
Job Accountabilities

	Job Title:   Key Worker

	Job number:  CHO158


	Directorate : Children’s Services

	Service Area: Early Help and First Response


	
	

	JOB PURPOSE

	Engage with referred families with entrenched, complex and multiple needs and deliver high quality intensive support interventions in line with the project’s assessment and planning framework.

Work in partnership with families and other agencies to enable families to sustain positive change and therefore reduce the need for professional support.
Work closely and creatively with local communities and partner agencies to establish and maintain an effective service for children and families in line with the objectives of the project



	POSITION WITHIN SERVICE STRUCTURE

	


















	JOB ACCOUNTABILITIES

	Service delivery – the accountabilities for this role are linked to the following council strategic objectives: 

Putting residents first
Engage families in the project based on a shared understanding of the purpose of the support and intended outcomes ensuring clear professional boundaries.
Comprehensively assess the needs of individuals and families.
Delivering value for money

Hold a case load of up to nine families.
Make effective use of supervision to reflect on cases, practice and professional development needs.
Delivering together with our partners
Plan and agree goals and actions with individuals, families and other services. Co-ordinate and monitor the action plan acting as Lead Professional

Proactively engage and work with other services to improve outcomes for families.
Complete required assessments/plans and maintain case records in accordance with project requirements and procedures.

Equipping ourselves for the future

Maintain a strong focus on outcomes for children and young people at all times.
Develop effective professional relationships (with families and other practitioners) which:

· empower families

· facilitate understanding

· balance support and challenge

· build trust and mutual respect

· are action- and solution-focused
Standard accountabilities/responsibilities that apply to all council staff or specific groups are set out in the Employee Handbook, these include:

· Corporate management

· Information governance compliance

· Whistleblowing

· General Safeguarding Statement

· Project and work management

· Working in a team

· Risk management including Health & Safety

· Equality of Opportunity

· CREATE- our corporate behaviours
· Budget management

· Specific responsibilities for those working in services for children or adults
· Specific responsibilities for managers
The hand book can be viewed here.
Local operating procedures and specific activities/tasks will be supplied by the service.



	


Person specification

	Key Criteria


	Essential
	Desirable
	How assessed

	Qualifications and training


	Level 4 qualification or equivalent
Evidence of continuing professional development within relevant field
	Professional qualification in relevant field (e.g. social work)

Accreditation in delivery of evidence-based parenting programmes (e.g. Triple P)
	Application form 

	Job

Competence summary

(knowledge, skills, abilities, experience)


	Experience working directly with vulnerable or disadvantaged families displaying challenging behaviour

Able to build clear, direct and open relationships based on trust and mutual respect, with a range of individuals, groups and organisations

Knowledge of child development and able to maintain a child-focused approach at all times

Experience of applying child protection procedures and able to respond promptly and confidently to safeguarding concerns
Experience of carrying out risk assessments
Flexible and non-prescriptive approach to service delivery informed by theory and research and by proven evidence-based practices
Experience of working in a multi-agency way in a demanding environment
Experience of working collaboratively to achieve the best outcomes for families
Self-aware and self-reflective with active listening skills
Able to come up with creative and innovative solutions to deliver continuous improvement and identify opportunities for better ways of working

Persistent and assertive and able to work in a solution-focused way
Able to work on own initiative and seek help at appropriate times

Understanding diversity issues and the barriers to equality of opportunity and a commitment to working with diverse communities
Time management and organisational skills
Able to use common Microsoft packages, with data inputting experience and intermediate-level IT skills

	
	Application form and interview

	Core Competencies - Employees
	Customer Led

Takes a proactive approach to meeting the needs of customers:

Presents alternatives wherever appropriate

Knows who their customers are

Is approachable and helpful when dealing with customers

Acts with honesty, integrity and discretion.  Takes ownership for and resolving customer queries.

Results Orientation

Displays drive and energy to achieve results:

Works systematically and challenges existing processes

Sets, agrees and delivers on objectives

Plans their workload

Working Together

Contributes to effective teamwork:

Communicates proactively to achieve shared outcomes

Understands and supports others

Adaptability

Aligns behaviour to the needs / priorities / goals of their organisations as a whole:

Deals and copes with change

Recognises and manages pressure

Deals with ambiguity


	
	Application form and interview

	Other requirements

(eg unsocial hours working, driving licence, fit to drive Council vehicle etc)


	Ability to work flexible hours, including occasional weekend and evening duties
Mobility: use of a vehicle to attend meetings at other venues and conduct home visits


	
	Application form and interview


   Head of Early Help and Safeguarding
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Service Leader – Early Help and First Response





Parenting Team





Intensive Family Support Project





Children’s Centres





Intensive Family Support Team Manager
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